
Reference Authority Category Received
21000736 Hinckley & Bosworth Borough Council Corporate & Other Services 19/04/21

21001281 Hinckley & Bosworth Borough Council Benefits & Tax 29/04/21

21002815 Hinckley & Bosworth Borough Council Environmental Services & Public Protection & Regulation 10/06/21

21003477 Hinckley & Bosworth Borough Council Environmental Services & Public Protection & Regulation 23/06/21

21004574 Hinckley & Bosworth Borough Council Corporate & Other Services 29/06/21

21005933 Hinckley & Bosworth Borough Council Housing 26/07/21

21007484 Hinckley & Bosworth Borough Council Corporate & Other Services 20/08/21

21008493 Hinckley & Bosworth Borough Council Planning & Development 09/09/21

21015626 Hinckley & Bosworth Borough Council Environmental Services & Public Protection & Regulation 25/01/22

21016930 Hinckley & Bosworth Borough Council Housing 16/02/22

21018683 Hinckley & Bosworth Borough Council Housing 22/03/22



Reference Authority Category Decided Decision Decison Reason Remedy Service improvement 
20006277 Hinckley & Bosworth Borough Council Planning & Development 26/05/21 Not Upheld no mal     

20014129 Hinckley & Bosworth Borough Council Planning & Development 27/10/21 Not Upheld no mal     

21000736 Hinckley & Bosworth Borough Council Corporate & Other Services 25/06/21 Closed after initial enquiries Not warranted by alleged injustice     

21001281 Hinckley & Bosworth Borough Council Benefits & Tax 29/04/21 Referred back for local resolution Premature Decision - advice given     

21002815 Hinckley & Bosworth Borough Council Environmental Services & Public Protection & Regulation 27/07/21 Closed after initial enquiries Not warranted by alleged injustice     

21003477 Hinckley & Bosworth Borough Council Environmental Services & Public Protection & Regulation 09/03/22 Upheld mal & inj - no further action, BinJ already remedied     

21004574 Hinckley & Bosworth Borough Council Corporate & Other Services 16/03/22 Not Upheld no mal     

21005933 Hinckley & Bosworth Borough Council Housing 26/07/21 Advice given Signpost - go to complaint handling     

21007484 Hinckley & Bosworth Borough Council Corporate & Other Services 20/08/21 Referred back for local resolution Premature Decision - advice given     

21008493 Hinckley & Bosworth Borough Council Planning & Development 09/09/21 Referred back for local resolution Premature Decision - advice given     

21016930 Hinckley & Bosworth Borough Council Housing 14/03/22 Referred back for local resolution Premature Decision - referred to BinJ     

21018683 Hinckley & Bosworth Borough Council Housing 22/03/22 Incomplete/Invalid Insufficient information to proceed and PA advised     



Reference Authority Category Decided Remedy Remedy Target Date Remedy Achieved Date Satisfaction with Compliance
No compliance data recorded during the period


